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Thank you once again to LIUNA Local 183 who has 
year after year shown their dedication and generosity 
towards Luso. In January 2014, LIUNA Local 183 
president Mr. Jack Oliveira and Board of Directors 
presented a cheque in the amount of $15,000, funds 
raised through their annual golf tournament, to Luso’s 
2013 Honorary President and client Andrew Da 
Fonseca! Then in April of 2014, they donated another 
$5,000 towards our fundraising initiative for a new 
elevator! If that were not impressive enough, LIUNA 
Local 183 donated another $15,000 to Luso and an 
additional $5,000 for our elevator in December of 2014! 
Wow, we really can’t say how grateful we are for their 
generosity and just how important those funds are to 
helping us acquire a much needed full size elevator 
as well as other materials and equipment needed to 
accommodate our growth. On behalf of everyone at 
Luso we would like to say a special THANK YOU!

LIUNA Local 183 does it Again! 
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Over the years, we have seen this 
organization change and grow. It has 
caused us on numerous occasions 
to pause and reflect on where we 
needed to go and who we needed to 
become in order to continue to best 
serve those who need us. As with 
all great organizations, Luso is built 
on hard work, dedication and the 
tireless efforts of so many. I am very 
fortunate to have an amazing group 
of individuals who make up our 
Board of Directors and who always 
work hard to ensure we reach our 
fundraising goals. I am honoured 
and humbled to be the President of 
this organization that year after year 
just gets better. I am extremely proud 
to be part of a charity that is so well 
managed, financially responsible 
and transparent. 

In 2014, we surpassed our 
annual fundraising goals; this is 
thanks to all who contributed to our 
fundraising events and initiatives. 
I can never find the right words to 
truly express my gratitude to all 
those who generously support our 
initiatives. A big THANK YOU to all 
those who supported us in one way 
or another this year and a special 
thank you to our major sponsors 
of 2014; LIUNA Local 183, the 
Carpenters Union and Elemental 
Controls. 

I want to thank all our staff for 
always working hard to create the 
nurturing and caring, family-like 
environment Luso is so proud of. 
The smiles I see every time I walk 
into the centre are the biggest 
motivation to continue working hard 
to ensure Luso continues to offer 
individuals with disabilities and their 
families the very best programs and 
services to help each individual 
develop to their fullest potential. 
This year I chose Sandra and Paula 
Almeida as the Honorary Presidents 
for 2014, the twin sisters have been 
part of Luso since it was only a 
dream. They are two great examples 
of the contagious smiles I always 
see at Luso. 

We are now looking forward to 
an exciting 2015. Our major goal will 
be to raise enough funds to build the 
much needed full sized elevator. We 
will be hosting our first ever bike and 
walk-a-thon “Volta Luso Charities” 
which promises to be another 
exciting event. 

Together we will continue to work 
toward building on the wonderful 
accomplishments to date, with a 
continued focus on being able to 
provide our clients with the highest 
quality of programs and services 
they need and deserve. 

Best regards, 

Jack A. Prazeres
President

Sandra Almeida and Paula Almeida
Honorary Presidents

Message from the President A Special Thank-you 
to the 2014 

Ambassadors 
of our Centre:

Jason & Cynthia Prazeres

Dr. & Mrs. Mackenzie

Mr. Fernando Rio

Mr. Mario Nunes, CET

The late, Mr. Joe Vickers

Able Transport Ltd.

BMO Bank of Montreal 

Capela Surfaces Inc. 

Carpenter’s & Allied Workers Local 27

CIRV- Radio Inc. 

Convoy Logistics Providers

Elemental Controls Ltd. 

Ferreira Insurance & Investment Concepts Inc. 

Hallmark Housekeeping Services Inc.  

Ierfino & Associates

Int’l Union of Painters & Allied Trades 

JTM Inc. 

L.I.U.N.A Local 183

Masonry Contractors’ Association of Toronto

Medi-Group Svcs. Partnership

Mercedes-Benz Peterborough

National Bank 

New Canadians Lumber 

RBC Royal Bank
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Luso Canadian Charitiable Society

2014  BOARD OF DIRECTORS

Executive Board

Jack Prazeres
President

Lena Barreto
Vice President

Sergio Ruivo
Treasurer

Dante DiGiovanni
Secretary

Directors

Alex Da Silva Bernardino Ferreira Christine Rodrigues Erminio Oliveri

Frank Melo Heather Grand Joe Botelho Jose Ornelas Julio DeJesus

Mario Nunes Nelson Cidade Otilia Prazeres Rui Ramos Tino Alves

Alfredo Pita

Adriano Nascimento Joe  Manso
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To date, the L.C.C.S. Adult Day 
Program currently offers services to 
57 participants. Our continued and 
significant growth throughout 2014 has 
been possible thanks to the several 
updates to our facility and thanks to 
the substantial size of our state of the 
art facility. We are thrilled to be able 
to continue to provide these essential 
services to more individuals and families 
while still offering the highest quality of 
care we pride ourselves in offering. As a 
result, we have also taken on several new 
staff members who have demonstrated to 
be a wonderful addition to our team! 

The programs and services offered 
here at the Luso ADP are diverse, ranging 
from educational-based activities such as 
math, language, science and computer 
instruction to life skills, fine and gross 
motor activities (arts and crafts, obstacle 
race challenges etc.), daily physical 
activity, sensory and Snoezelen as well 
as other sensory engaging activities 
including drama, music, and dance. 

The program is structured into small 
group activities of approximately 6-10. 
We adhere to a 1:4 ratio for our day 
program. The structure of our program 
allows for clients of similar level of ability 
to be grouped together for activities while 
also having the opportunity to participate 
in larger group activities with individuals 
of all levels of abilities. Clients have much 
to benefit from both styles of programing.

Activities are structured in a way that 

encourage full client participation and 
engagement as well as promote decision 
making and independence. Ensuring 
our environment is one that resembles 
a family-like environment filled with joy, 
laughter and positivity in the day to day is 
just one of the many ways we aim to make 
our centre THE place to be! The diverse 
genre of activities and events ensure 
Luso clients receive a rich and dynamic 
program full of many experiences and life 
skills learning opportunities. Being able to 
engage and reach out to our clients, who 
sometimes range significantly in their level 
of ability, allows us to fulfill a fundamental 
value of our organization which is to make 
every individual feel valued and included. 

Our themed days of the week 
(Shopping Monday, Pizza lunch Tuesday, 
Movie Wednesday, Luso Idol Thursday 
and Funky Friday) offer our clients 
consistency, routines and variety. 

The Snoezelen Room, first introduced 
in 2009, and the portable Snoezelen 
Cart, introduced in 2011, continue to 
be big favourites among clients and a 
phenomenal asset to our program. We 
look forward to continuing to acquire new 
items that will enhance the Snoezelen 
experience for our clients. 

We are so pleased to say that the Luso 
Adult Day Program has continued to grow 
and flourish throughout 2014. With long-
awaited Passport dollars finally being 
handed out to many individuals, the intake 
rate at Luso has dramatically increased 

this year and we gladly welcome our new 
clients and staff! Though we are fortunate 
to have quite a large state of the art 
facility and have been able to maximize 
on our size to welcome new Luso clients, 
we are projecting that by approximately 
mid-year of 2015 a waiting list may have 
to be put into place. 

Luso remains dedicated to 
continuously evolving to ensure we are 
offering the highest quality of care to our 
clients and their families as well as the 
best programs and services possible. 
Looking back on another successful year 
we can’t help but be excited about all that 
2015 will bring!

L.C.C.S. Adult Day Program 
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On January 31st, 2014 Luso 
friends celebrated Chinese New 
Year! Clients worked hard on crafts 
that symbolized the welcoming of 
the year of the horse, symbolizing the 
Chinese belief in self-improvement 
and on other related crafts such 
as Chinese lanterns and fans. 
Luso friends also enjoyed listening 
to traditional Chinese New Year 
music and songs. It was a fun day 
for everyone filled with culture and 
tradition.

Many of the participants enrolled in the Adult Day Program here at Luso Canadian Charitable 
Society come to us following their high school graduation (though we do have clients from all 
other walks of life too!). The months leading up to graduation are usually a time of considerable 
angst and worry for the individual and caregivers as the search for a quality Adult Day Program 
begins. 

Preparing for the transition to a new environment can sometimes be an additional challenge, 
especially after having been in the same school and routine for so many years, not to mention 
the financial challenges some families face as well. 

As part of the initial intake process, Luso invites individuals and caregivers to visit the 
centre for a tour. During this process, they have the opportunity to assess whether our centre 
may be a good fit for them. We also provide families with a package, including a copy of our 
annual newsletter, an application and a few other essential pieces of information. If all goes well, 
a second visit is booked, known as a trial visit, upon which the client spends approximately a 
half day at Luso. If the individual enjoys their stay and it appears that our 1 to 4 ratio is the right 
level of support for the individual, official registration into our program can then take place and 
an official start date can be established (pending there is no wait list at the time).

Our staff work dedicatedly to provide new clients with a caring, flexible 
and engaging atmosphere in order to help facilitate the transition process. 
Individuals tend to adapt to new environments at different paces and 
Luso takes great care in ensuring that clients, especially new comers, feel 
comfortable while still encouraging them to learn and develop their skills 
and independence.

The transition to an ADP, whether from the school system, from 
another program, from the family home or residence, is a unique one for 
each individual. With the support, information and open communication 
that Luso has to offer, families, caregivers and participants can count on a 
smooth process that values each individual’s needs and situation.

Transitioning to an Adult Day Program

Gong Hey Fat Choy!
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On January 31st, Luso welcomed Mayor Joao Duarte Carvalho of Lourinha, Portugal and his wife during their visit to Toronto. 
They were given a tour of our centre and had the opportunity to see our state of the art facility and the wonderful programs and 
services we provide to persons with disabilities. It was a pleasure having them!

Mayor of Lourinha, Portugal Visits Luso   

Will you be mine, my dear Valentine? 
Valentine’s Day is always a day to 
remember at Luso. With friendliness and 
warmth in the air, Luso friends exchange 
Valentine’s cards, munch on some sweet 
treats brought in by fellow friends and 
enjoy participating in various Valentine’s 
Day themed activities and crafts. This 
year, Valentine’s Day happened to fall 
on a Friday which was great timing as 
our usual Friday dance party made for a 
wonderful Valentine’s Day dance-off! 

Happy  
Valentine’s Day

Mr. José Mário Coelho  
1939 – 2014

It is with great sadness that we share 
that our dear friend Mr. José Mário 

Coelho, passed away on October 29th, 
2014. He will surely be missed by his 

family, friends and the community.

Rest in peace Mr. José Mário Coelho, 
you will be forever remembered.

In April of 2014 Luso friends and staff wished long time staff and former volunteer, 
Maria Brochu, a wonderful and happy retirement! Maria started off as a dedicated 
volunteer at Luso when we first opened our doors. Maria would volunteer daily and 
quickly built a connection and rapport with clients with her caring and supportive 
nature and let’s not forget her contagious laugh! As Luso grew, so did the opportunity 
for additional employment and 
thus Luso happily officially 
welcomed Maria to the team. 
Throughout the years, Maria went 
above and beyond to care for and 
support her Luso friends and to 
this day still comes by for visits 
which clients often look forward 
to! On behalf of everyone at Luso 
we would like to once again wish 
Maria a wonderful retirement and 
thank her for the many years of 
dedication and hard work put in 
here at Luso.

Happy Retirement Maria!



8

LUSO CANADIAN CHARITABLE SOCIETY

Luso Canadian Charitable Society  Newsletter – 2014

It was with great pride and honour 
that Luso welcomed the President of 
Portugal, Mr. Anibal Cavaco Silva and 
his wife Mrs. Maria Alves Cavaco Silva 
to our centre on March 1st, 2014!  While 
on his official three day trip to Toronto 
to meet with government officials, 
local businessmen, members 
and institutions/organizations of 
Portuguese heritage or background, 
Luso had the pleasure of being one 
of those organizations of which he 
visited. 

Though our centre, programs and 
population are today quite diverse 
and multicultural, Luso makes a point 
to always pay homage to our Portuguese 
roots as it was within the Portuguese 
community that a need for a centre for 
persons with disabilities was expressed 
and it was also within the Portuguese 
community that the initiative was taken to 
fundraise and create what is today Luso 
Canadian Charitable Society. Each year 
the Portuguese community continues 
to donate generously to us as does 
the Portuguese government which one 
year donated approximately $35,000 so 
we could build our wonderful Snoezelen 
Room that so many clients enjoy and 
benefit from.  

Needless to say, it was a day filled 
with excitement as members of our Board 
of Directors, local politicians, community 
members and many of our Toronto and 
Hamilton day program clients and staff 
enthusiastically awaited the President’s 
arrival. He was greeted by our L.C.C.S. 
President Mr. Jack Prazeres that proudly 
unveiled the President’s name on our 
plaque wall of Honorary Presidents. 
The President and his wife were given 
a complete tour by Marilene Santos, 
our Executive Director, and had the 
opportunity to see our program and 
activities in action. The President was 
friendly and approached each activity 

with interest, engaging participants 
and asking them what they were 
doing and what they were learning 
about. Luso clients contributed to 
the special day by making a hand-
made card for the President which he 
was happy to receive. Though it was 
a short visit, it was a memorable one 
for all in attendance as the President 
took the time to shake hands with 
clients, ask them questions and even 
take pictures with them! A big thank 
you to President Mr. Cavaco Silva 
and his wife Mrs. Maria Cavaco Silva 
for taking the time out of their busy 
schedules to visit our centre and for 

making it such a special day for many 
individuals.   

A Historical Visit from the President of Portugal!
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On March 1st, 2014 the Federation 
of Portuguese Canadian Business 
and Professionals (FPCBP) held its 
32nd   annual Scholarship and Business 
Excellence Awards Gala. This event 
recognizes young academics by awarding 
them bursaries to continue pursuing their 
studies and also recognizes businessmen 
and community organizations that have a 
positive impact on our community. 

This year’s Gala was an eventful 
one and a special one as it was the first 
time that the Aristides De Sousa Mendes 
Humanitarian Award was given out. We 
are thrilled to say that Luso Canadian 
Charitable Society was selected as the 
first recipient of this prestigious and first of 
its kind award in honour of a great Second 
World War hero native to Portugal. 

This award is of great significance 
as Arisitides De Sousa Mendes was a 
Consul-General in Bordeaux France, who 
defied his government in order to save the 
lives of 30,000 people from the invading 
German military forces in the Spring of 
the 1940’s. Aristides De Sousa Mendes 
provided illegal Portuguese visas to these 
refugees, 10,000 of which were Jewish, 

and all within a matter of only a few days.

When the Portuguese dictator at 
the time, Antonio Salazar, discovered 
his actions he lost his trust in him 
and consequently stripped him of his 
diplomatic title in 1941 and ordered the 
citizens of Portugal to not show him any 
charity.   Through the driving joint efforts 
of the FPCBP and the Canadian Jewish 
Congress in Toronto, in 1986, Arisitides 
De Sousa Mendes was finally recognized 
by the Portuguese government and 
President at the time, Mario Soares, 
as a hero and was awarded a medal 
posthumously which his family was 
happy to receive on his behalf. An official 
apology was also issued as well as similar 
recognition by the Portuguese National 
Assembly, Yad Vashem Cemetary and 
the US Congress. All of which happened 
13 years following Portugal’s April 25th 
Revolution that ended Antonio Salazar’s 
regime.

The FPCBP is committed to celebrate, 
disseminate and honour the act of 
conscience of this hero and therefore 
created the ‘Aristides De Sousa Mendes 
Humanitarian Award’. The award was 

presented to Luso by Aristides De Sousa 
Mendes’ granddaughter Linda Mendes.  
A Master’s student in Art History at 
Quebec University in Montreal, and who 
proudly gave out the award in tribute 
to her grandfather, a man of courage, 
sacrifice and honour who risked his life 
to save so many. The evening was a 
humbling and special experience for all 
in attendance. Thank you once again on 
behalf of everyone at Luso for the great 
honour of being the first recipients of this 
award.

Luso is the Recipient of the 1st Aristides De Sousa Mendes 
Humanitarian Award   

It is with a heavy heart that on 
February 7th, 2014 the Luso family 
said good-bye to one of its dear team 
members, Susan Robinson. Susan may 
have lost the battle with cancer but she 
won over every person and heart she 
interacted with. She was an exceptionally 
caring and giving individual who went the 
extra mile for clients and who despite 
many challenges and hard times always 
demonstrated kindness in her eyes and 
a smile on her face. She will be dearly 
missed and remembered by all. Rest in 
peace Susan.

On March 6th, 2014 family and 
friends said good-bye to Luso client 
Natasha O’Sullivan. Natasha was a 
beautiful, sweet and gentle individual that 
loved to have someone hold her hand 

and read to her upon her arrival at the day 
program. Though she was only with our 
day program for a short period of time, 
this Luso angel will be remembered with 
much warmth. 

Thank you to the O’Sullivan family, 
who in memory of Natasha and how much 
she enjoyed our program, so generously 
donated $600.00 to go towards activity 
supplies and to treat Luso staff and clients 
to a wonderful pizza lunch. Natasha’s 
memorial lunch was a special one to 
all with fond memories shared of times 
spent with her. 

Natasha, may you now be able to see 
and revel in all the colourful beauty that 
surely surrounds you.

Gone but Never Forgotten… 
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The Luso centre is very fortunate to have a variety of parks and stores in the area to visit during the permitting seasons and 
makes a point to schedule outings as often as possible, often even on a daily basis. Whether it’s going out shopping, enjoying a 
picnic at the park, participating in sports games, relaxing under a shady tree, splashing ones toes in the wading pool or having a 
blast with the giant parachute, everyone gets a chance to enjoy the wonderful outdoors!

Luso Outings   
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Mr. Jack Prazeres, President of 
the LCCS and ongoing supporter 
of other community organizations 
both in Toronto and in Mississauga 
received the Community Spirit Award 
presented by his friend and President 
of the Portuguese Cultural Centre 
of Mississauga, Mr. Gilberto Moniz 
to a room full of friends, colleagues, 
political figures and of course his 
loving family.   

The Emcee for the night, Peter 
Fonseca, entertained guests by 
showing his sense of humour and 
helped set a very warm and friendly 
tone for the evening. Jack’s daughter 
Cynthia gave a light hearted and wonderful 
speech that made everyone smile. Special 
guest speakers included Charles Sousa 
–Minister of Finance, Brad Butt MP of 
Streetsville, Bonnie Crombie –now Mayor of 
Mississauga, Chris Fonseca City Councillor 
for Ward 3 in Mississauga, Ana Bailao 

City Councillor Ward 18 in Toronto, Ron 
Starr Councillor for Ward 6 in Mississauga, 
among others, who all praised Jack for his 
community leadership and the countless 
lives he touches. 

As always the staff from the PCCM 
out did themselves with the delicious food 

and to the delight of everyone a very 
talented Fado singer - Luis Caeiro from 
Portugal sang several songs acapella 
to a silenced crowd. With everyone’s 
attention focused on Mr. Caeiro, his 
amazing voice resounded through the 
room giving listeners goose-bumps. 
Then it was the honouree, Mr. Jack 
Prazeres’ turn to give a speech. He 
was truly touched and humbled by all 
the great things said about him that 
evening. He showed his humorous 
side by sharing a few personal stories 
about his younger years that made 
the guests laugh and said that his 
dedication and work comes from the 

heart as he believes in building a better 
community. In closing he thanked everyone 
for being there, for honouring him with this 
most special award and for his beautiful 
family and their unwavering support for him 
and his dreams over the years.  

April 5th, 2014 Community Spirit Award – Jack Prazeres   

On Thursday April 17th, 2014, Luso had the pleasure to welcome Claudia 
Madeira, a guest performer and singer from Portugal! With Easter around the corner, 
everyone thought it was the perfect way to celebrate the occasion. Claudia sang a 
series of songs and her beautiful and crystal clear voice filled the Luso lobby area and 
put smiles and cheers on the faces of everyone here. Claudia sang in traditional Fado 
style Portuguese songs and did a question and answer period where Luso clients and 
friends got the chance to ask Claudia various questions about how she got started 
singing and why she is so passionate about it etc. Thank you Claudia Madeira for 
making the occasion all the brighter with your beautiful voice and personality!

Easter Celebration with a Special Performance 
by Claudia Madeira   
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Tuesday’s at Luso 
have come to be 
known as Pizza Day 
as those wishing to 
participate can pay $5 
towards a pizza lunch 
that includes 2 slices 
of pizza, a drink and 
home baked dessert. 
Since Pizza Day’s first day in existence 
here at Luso, the staff at store #40 Jane 
and Alliance Pizza Pizza location have 
demonstrated excellent customer service 
and commitment to giving back to the 
community. In December of 2014 we 
were pleasantly surprised to be informed 
upon ordering that the day’s pizza lunch 
would be on the house courtesy of Pizza 
Pizza as a thank you for our continued 
business and as a gift during the holiday 
season. It was a wonderful surprise and 
we would like to sincerely thank them for 
thinking of us and for demonstrating such 
admirable business practices.

In May of 2014 Luso A.D.P. and S.P.D.P.O friends and staff were once again the 
recipients of a wonderful donated lunch by Manuel Da Costa, Frederico Nascimento, 
Antonio Brasil and families. We are all so fortunate to have these wonderful individuals 
donate this wonderful lunch year after year even as our client numbers continue to 
grow. Their generosity and kindness is certainly felt here at Luso and the luncheon 
is always a day of joy and happiness for all. As an added reason to celebrate, our 
dedicated volunteer Michelle Brandao also celebrated her birthday on the same day 
as the luncheon which made the day extra special. Thank you once again!

A Special Donated Lunch Our Friends at 
Pizza Pizza

This year for Mother’s Day, Luso 
clients went all out by creating a beautiful 
and heart-warming craft that all were 
so proud to deliver to their moms. Luso 
clients shared in what makes a mom so 
great and shared wonderful memories of 
good times with their moms with friends. 
A wonderful lead-up to this special 
occasion and a great day!

Luso Celebrates Mother’s Day
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In September of 2014 
Luso’s 24 hour respite 
facility celebrated its 2 year 
anniversary. We are pleased 
to say that over the last 2 
years the program has seen 
some growth but is still very 
much in its infancy stage. We 
know how much this area and 
community is in need of quality 
respite so we encourage all 
readers to spread the word 
about our “home away from 
home” as we would love to be 
at full capacity one day. The 
Luso respite facility currently 
has 10 rooms and is a state 
of the art facility equipped to 
support many individuals of 
various levels of ability. The 
décor and feel is very homey 
and comfortable and thus its 
nick-name, The Luso Hotel 
coined by one of our regular 
booking clients! We welcome 
you to come for a tour and 
to pass on those referrals so 
that others in the community 
and GTA can benefit from this 
much needed service and the 
wonderful experience it is to 
stay at the ‘Luso Hotel’.

Luso’s Respite Program Celebrates 2 Years!

Arbonne Gift Basket 
Raffle

Our very own Program Manager, Annie Colalillo 
once again graciously donated an Arbonne Gift 
Basket full of luxurious Swiss products that are 
vegan, cruelty free & botanically based to raffle off 
& raise funds for our Adult Day Program. The draw 
took place on December 19th and we are happy 
to say that we raised a total of $410.00.
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On November 22nd we opened our doors and welcomed 
friends, clients, families and neighbours to Luso Canadian 

Charitable Society.  Guests were welcomed with hot coffee, 
generously donated by our local Starbucks at 2151 St. Clair 

Ave West and were able to meet the staff and tour the centre.

Greeting cards lovingly handcrafted by our clients were 
available for purchase with all proceeds going directly to our 
Arts and Crafts program which is a favourite among clients. 

We also had delicious baked goods donated by friends as well 
as Trigo Bakery in Mississauga for our bake sale.  There were 

custard tarts and all sorts of treats.

Our raffle winner Matthew enjoyed a gift basket of 
Starbucks goodies again generously donated by our 

local Starbucks.

A total of $231.05 was raised and we thank everyone 
who participated!

Open House

In August of 2014, Luso staff Nancy Aideira, 
Marilene Santos and Annie Colalillo were 
nominated to participate in the ALS Ice Bucket 
Challenge which all three were happy to 
accept in light of the good cause. In addition 
to participating in the challenge, donations 
to the ALS Foundation were made by all 3 
as well! It was an entertaining event that not 
only helped raise awareness for the cause but 
that gathered all Luso friends and staff in our 
parking lot excited to see these three ladies get 
“iced”! Luso clients helped prepare the scene, 
getting chairs ready, opening ice bags and best 
of all, were assigned the role of dumping the 
ice water over Nancy, Marilene and Annie’s 
heads! Luso friends cheered the ladies on both 
before and after the event for their bravery. It 
was certainly a memorable event in 2014! 

Ice Bucket Challenge

The Academia do Bacalhau is a 
social club in the Portuguese Community 
that hosts various fundraising dinners 
throughout the year and distributes 
those funds to various organizations or 
individuals in the community who need 
support. In 2014, Luso was the recipient 
of $1,000 in January and another $1,000 
in November when the Academia 
celebrated their 16th Anniversary. We 
want to thank the Academia do Bacalhau 
and all their members for considering 
Luso with such kindness and generosity. 

Academia do 
Bacalhau

Media Coverage
Thank you to all the media in the 

Portuguese community for providing 
coverage of our events and activities 
throughout the year. A special thank you 
to CIRV Radio / FPTV who is 
also an Ambassador of our 
organization.
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The S.P.D.P.O. Christmas Party was 
a memorable one. Guests included 
members of the S.P.D.P.O and families as 
well as Luso A.D.P. clients and families. 
It was so nice to see everyone come 
together during the holiday season. 
Guests were excited to meet and greet 
other families and to have a genuine good 
time together made up of good food, 
music and a surprise visit from Santa!   
Despite an unexpected turn of events 
where our lift encountered mechanical 
problems and was unable to transport 
guests in wheelchairs, the good cheer 
continued on as the kind and friendly 
Fire Platoon that came to assist those 
in wheelchairs back upstairs to the main 
level graciously rolled up their sleeves 

and assisted them one by one. Guests 
were relieved that they would be able to 
make it home and the laughs and giggles 
continued as A.D.P. clients thought the 
experience was great fun! What other 
way to celebrate the moment than with a 
big group photo with the Fire Platoon and 
guests in attendance. 

S.P.D.P.O. Family Christmas Party

The Society of Portuguese Disabled 
Persons of Ontario held their annual 
Christmas Dinner on December 13th, 
2014. It was an evening filled with 
friends, families & holiday cheer. Despite 
our elevator breaking down halfway 
through the night, it was thanks to the 
Toronto Fire Platoon “C” Stations 421 
& 422 that the Christmas cheer was not 
lost. The platoon arrived with smiles on 
their faces and helped ease everyone’s 
worry by reassuring all would be well. 
Their positivity and good cheer, despite 

trying circumstances, were immensely 
appreciated by all and really made it 
the silver lining to what looked like a 
disappointing ending to the event. Even 
after assisting multiple individuals in 
wheelchairs back to the main floor, the 
platoon continued to smile, make guests 
laugh and even took pictures with the 
group! We are extremely grateful for their 
help and how wonderful to be reminded 
of the phenomenal services they provide 
to our community. Thank you!

Thank you to Toronto Fire Platoon “C” 
Stations 421 & 422

It was a sad day when many in the 
soccer world and elsewhere said good-bye 
to soccer legend Eusebio da Silva Ferreira on 
January 5th, 2014. Luso still remembers so 
well the day Eusebio visited the centre. With 
a huge smile on his face and exuding such 
warmth and personality, Eusebio signed 
autographs for community members and 
those in attendance. Included in some of 
those autographed pieces included various 
soccer jerseys. Though Luso kept one of 
the Jerseys hung and framed, another was 
auctioned off on Facebook as a fundraising 
initiative for Luso. Though bidding was neck 
and neck, Mr. Victor Macedo came out of it 
with the top bid at $950.00! Thank you to 
all those who participated in the fundraising 
initiative and for honouring this great soccer 
legend in such a charitable way. Rest in 
peace Eusebio.

Eusebio Signed 
Jersey Auction 

Fundraiser
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The holiday season was made extra 
special this year due to the kindness and 
generosity of Banco BPI and their clients. 
Luso was chosen as the recipient of Banco 
BPI’s Christmas 2014 Make a Person 
Smile Campaign where staff members as 
well as clients generously purchased gifts 
from the wish-list tree that was put up in 
their branch for our clients. We received 
a multitude of gifts for our Adult Day 
Program that had everyone smiling ear to 
ear with excitement.

Banco BPI and its clients donated 
over 40 gifts with a value of more than 
$1,500.00! Marco and Paula from 
Banco BPI presented the gifts to us on 

December 19, 2014 while their colleague 
Fatima held down the fort back at the 
branch. Luso friends welcomed Marco 
and Paula with big smiles and open arms 
and everyone had a great time posing 
for photos with them. In addition to this 
wonderful gesture and campaign, Banco 
BPI also surprised us with a donation! We 
are happy to say the funds will go directly 
towards improving our programs and 
services.

We want to thank everyone who 
participated in the campaign. Your gifts 
will significantly help enrich the Adult Day 
Program. Words cannot express how 
thankful we are for the generosity that 

was shown to us.
Thank you again to our friends at 

Banco BPI at 829 College Street; 416-
537-5400!

Banco BPI Christmas 2014 Make a Person Smile Campaign

Incorporating various life skills 
activities also makes up a section of 
the adult day program. Clients work 
individually, or in small groups to review 
important life skills such as road safety, 
emergency procedures and good hygiene 
practices. In addition, clients also visit a 
local grocery store and make food and 
grocery purchases for the meals they will 
later cook  or bake that day. The life skills 
cooking program is a big hit that many 
enjoy participating in! Clients also have the 
opportunity to participate 
in life skills activities such 
as doing laundry and 
recycling and general tidy-
up tasks throughout the 
day. Life skills is a valued 
part of the program that so 
many enjoy.

Life Skills Activities
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As our client numbers have grown 
so have our birthday celebrations. 
Birthdays here at Luso are usually 
associated with things that bring 
a smile to everyone’s face... cake, 
pizza, dancing and a party! On these 
special days friends and staff sing 
the traditional ‘Happy Birthday’ to 
the excited client(s) celebrating their 
special day and everyone enjoys 
partaking in the many games and 
activities that make a great party. 
Family visits also bring a special touch 
to the day helping make birthdays very 
memorable days here at Luso.

Birthday Fun! 

We really can’t express how appreciative we are for all our dedicated 
staff. Day in and day out these individuals go above and beyond to create a 
positive, engaging, caring and supportive environment that encourages our 
clients to flourish and reach their full potential. With a significant increase 
in number of clients added to the program, we have also had the pleasure 
of welcoming new staff to the team too. We are thrilled to say that the 
‘Luso Family’ continues to grow and that our growing team continues to 
demonstrate exceptional work ethic and integrity and contribute so positively 
to our family-like feel here at Luso. Thank you so much for all your efforts and for being such an amazing team!

Our Caring Staff
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Halloween is always a fun 
time at Luso where clients, staff, 
students and volunteers are all 
invited to come to the program in 
costume. Once again we had quite 
the array of costumes and spooky 
figures but despite the spookiness 
of it all, there were smiles all around 
as clients participated in some 
new Halloween activities. Some of 
the new activities included Ghost 
Bowling, Spaghetti Spider Dig, 
Bobbing for Donuts and Mummy 
Wrap! Everyone sure did have a 
hoot that day!

Halloween
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Wow, what an incredible year. After having been away for a whole year, it took me some time to get back 
into the groove but with the help of many wonderful people I did it and it turned out to be one of the most 
amazing years for Luso so far. I want to say a special thank you to Stephanie Grattan for not only being a 
committed sponsor of our fundraising initiatives but for volunteering countless hours to helping me in the office. 
I can’t thank our management staff Annie and Nancy enough for their support and for really going above and 
beyond to ensuring that both our day and respite programs are well organized and supported. 

We had our most successful fundraising year so far, I want to thank our fantastic Board of Directors for their ongoing support 
and for doing such a stellar job of fundraising, it is because of your hard work and commitment that we continue to have incredibly 
successful events. 

Luso has seen some growth every year but in 2014 we saw the most significant increase both in Day Program registrations 
and Respite bookings. Some of this growth is due to the provincial government’s commitment to put an end to the waiting list for 
Passport Funding on which many of our families have been on for years. I am pleased to say that many families have finally been 
approved and we look forward to many more also getting the funding they deserve. 

The growth in the number of clients we serve allowed us to welcome many new staff as well. There are no words to truly 
express my gratitude to our amazing team for working together to deliver amazing programs and creating a caring environment. 
We are very fortunate to have such a fantastic group pf individuals who continuously go above and beyond to ensure our clients 
are safe, happy and developing to their full potential. 

Luso continues to provide one of the best programs around without any ongoing government funding and although this is often 
upsetting to think about, it is also a fact to be proud of. We owe this to all our incredibly generous sponsors who remain committed 
year after year to help us achieve our mission. So to all of you a very special thank you for allowing us to keep providing individuals 
with disabilities and their families the quality programs and services they deserve. 

Sincerely, 

Marilene Santos, Executive Director 

Message from the Executive Director 

Talent Night
Our annual Talent Night was held 

on Friday December 5th, 2014 and as 
always, is held in light of and in celebration 
of International Day of Persons with 
Disabilities. The show really focusses 
on highlighting individuals’ abilities and 
not only helps to raise awareness but 
also encourages audience members 
to look beyond what meets the eye. 
Families, community members and Luso 
clients and staff cheered each other on 
as each performance took the stage. 
Performances included various group 
singing and dancing acts to hit songs and 
classics, solos, whole group performances 
and a theatrical play. This year’s play was 
an adaptation of the classic Wizard of Oz! 
Most costumes and much of the set for 
the play was hand-made by our clients 
and the success of the show is attributed 
to months of practice and dedication on 
the part of our clients and staff. Thank 
you to everyone who attended our annual 

talent night and for all the wonderful 
feedback! A special thank you as well to 
ACS Sound and Lighting who year after 
year have donated their DJ services to us 
for the event and last but not least, to all 
our clients and staff for their tremendous 
effort and hard work in making the show 
a huge success! We hope to see you all 
again next year and 
are always happy to 
welcome newcomers 
as well.
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A SINCERE THANK YOU TO ALL THOSE THAT DONATED TO LUSO CANADIAN CHARITABLE SOCIETY DURING THE 2014 YEAR
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Carpenters’ District Council of Ontario Elemental Controls Limited
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Able Transport Ltd.
Benefit Plan Administrators Limited

BMO Bank of Montreal
Brampton Brick

Convoy Logistics Providers Ltd.
Ferreira Insurance & Investment Concepts Inc.

Holcim (Canada) Inc.
IC Savings Credit Union

Academia do Bacalhau Social Club
Allied Construction Employees Local 1030

Allwood Carpentry
Anycrete General Contracting Inc.

Blair Building Materials Inc.
Canadian Construction Workers’ Union

Canadian Council of Construction Unions
Capela Surfaces Inc.

Carpenters & Allied Workers Local 27

Carpenters’ Local 1072
Carrassauga Charity Challenge
Casa Cultural de Vila do Conde

CIRV Radio / FPTV
Drywall Acoustic Lathing & Insulation Local Union 675

Holborn Management Inc. 
Ierfino & Associates Professional Corporation

JTM Inc.
LIUNA Local 837

Accu-Plane Ent Inc.
ACS Productions Sound and Lighting Inc.

Active Green & Ross 
Alfredo & Marta Pita

Annie Colalillo
Anthony J. Pereira - RBC Financial Planning

Applewood Roofing and Sheet Metal Ltd.
Atlantic Collision Group
Beacon Roofing Supply
Bergmanis, Preyra LLP

Bernel Masonry Ltd. 
BMIUC Local 1

Bothwell-Accurate Co. Inc.
New Casa Abril Restaurant & Catering 

C.S.R. Building Supplies Ltd.
Carassauga Festival Inc.

CCMPA 
Certainteed

Charles & Zenny Sousa
CIBC Wood Gundy

Commercial Drywall Supply
Community Living Mississauga

Corporate Films Canada
Crawford Roofing Corporation

Dama Construction
Darteck Construction

Del-Pro Building Supplies
DeMelo’s Construction Equipment Ltd.

Dufferin Construction Company
Dufferin Roofing Ltd. 

DYNA Metro Inc.
Eurowood Carpentry 2000 Inc.

Filipe Ferreira - Royal LePage Supreme 
Realty

Flynn Canada Ltd.
Forte EPS Solutions Inc

Gather Investments Ltd. o/a Downtown 
Lumber

Gina Botelho 
Grafxpert Signs

Hallmark Housekeeping Services Inc.
Hanson Brick Ltd.

Henry Bakor 
Henry Liska

Hewson Brothers Supply Limited
IC Savings Foundation 

Isaac Glowinsky
J.G. Landscaping & Snow Removal Inc.

Jake Dheer
Jiva Loves Andola

John & Annalisa Cipressi
K.I.B. Building Restoration Inc.

Keith & Stephanie Grattan
Knauf Insulation 

Koskie Minsky LLP | Barristers & Solicitors 
La Rey Homes Inc.

Le Treport Banquet Hall 
Leao D’Ouro Restaurante

Legacy Masonry 
Linda & Enzo Castagna

Link-Line Contractors Ltd. 
Lisa Murray

LIUNA 183 Training Centre
LIUNA Local 506

Adelina Mirabelli
Ahsan Habib

Alberto Goncalves
Alcino Antunes

Alex Reid 
Alfa-Mar Travel Agency Ltd.
Alvaro Rodrigues Ventura

Ame Frances
Ana Bailao

Ana Fernandes
Ana Sousa

Anabela Oliveira
Anabela Taborda 
Anibal Claudino

Anna & Rob Kavals
Antonio Pita

Arizon Disposal Services Ltd.
Armindo Correia
Arnold Santos
Augusto Igreja 

Banco BPI
BDC Canada

Bento’s Auto & Tire Centre
Bill Macqueen
Bruno Manolic

Bruno Meneguzzi, WJC
Bryan Goncalves

Caldense Bakery & Pastries Inc.
Carlos Ferreira

Carmine Balestra
Caspian Jewellery 

Cecilia Vitorio
Celeste E Battista

Chad & Patricia Mussen
Colleen Boyd

Colour Performance Painters Inc.
Corbrook Industries

CP Auto Body
Cristal Shoes Boutique 

Cristina Martins
Cristina’s Bakery & Grill
CSR Building Supplies 

Danny  Beis
Dario Moreira

David & Judy Mc Bride 
David Aguiar
David Santos
David Santos
Deepak Soni

Delcina DaCruz 

Demansou Construction Ltd.
Dennis Baker
Dino Dilello

Dominic & Andrea Zita
Don & Karen Weston

Donald Wilson
Doreen & Jeff Britton

Earthbound Maintenance
Elite Furs

Ellen Yamasaki
Elsa Enes

Eric Pescae
Evolution Wines

Fernando Alexandre
Filipe & Cynthia Oliveira

Filipe Garcez
Filipe Morgado

Framing Art Expo Inc. 
Frank Melo

Fraser and Associates Consulting Inc.
Garrett Enterprises

Gillian Throupe
Harold Seidel

Heather Patterson
Helena & Manuel Da Silva

HG Solutions
High Fashion Handbags 

Hillary Hinchey
Horacio & Preciosa Leal

Hyatt Hotel via Sandra Bellisario
Ian & Linda Maclean

Ian Sutcliffe
Il Posto via Sandra Bellisario

Iler Silva Law Offices- Avocats
Inacio Cunha

Inniskillin Wineries
Isabel Maria C. De Sousa 

Isaura Carneiro
Ivo Cutlery

Jackson Triggs 
James & Jean Riffel

James Bray
Jeff Jansen 

Jennifer & Kevin Houle
Jeremy Arruda
Joao Catarino
Joao Felizardo

Jodi Moore
Joe & Angela Le Pizzera

Joe Petronaci
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A SINCERE THANK YOU TO ALL THOSE THAT DONATED TO LUSO CANADIAN CHARITABLE SOCIETY DURING THE 2014 YEAR
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Elemental Controls Limited LiUNA Local 183
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IUPAT Local 1891
J.P. Bickell Foundation

Masonry Contractors Association of Toronto
Permacon Group

Portuguese Cultural Centre of Mississauga
TD Securities

LiUNA Ontario Provincial District Council
Medi Group Inc.

Mercedes Benz Peterborough
National Bank

Onit Constructio Inc.
Peel Chrysler 

Prazeres Family
RBC Royal Bank

Red Brick 2117763 Ontario Ltd.

Sata Canada
Senso Group 

Target Drywall & Acoustics Ltd.
Torbsa Limited

Torcan Lift Equipment
Via-Con Masonry Inc.

Viana Roofing & Sheet Metal Limited
ZSD Electric Inc.

Manuel & Rosa Almeida
Mariano DeSousa
Mario Nunes, CET

Marnoch Facilities Maintenance 
Masters Life Insurance Agency Limited

Microsoft via Larry Fletcher
New Canadians Lumber
Norfield Construction Inc

Nortex Roofing Ltd.
Norwest Drywall Ltd.

Nova Era Bakery 
Ontario Sheet Metal Workers’ and Roofers’ 

Conference
Orlando Ramos 

Owens Corning Canada
P&A Health Services 

Paragon Drywall Contractors
Pollard Enterprises Ltd. 

President’s General Contractors 
Pristine Printing Inc.

Pro Con Bldg Supplies
Prodigy Retail Construction Inc. 

RBC Dominion Securities
RFCA (Residential Framing Contractors’ 
Association of Metropolitan Toronto and 

Vicinity Inc.
Rio Services Inc.

Robert & Beverley MacKenzie
Rogers Uptown Wireless via Marjorie James 

Lopez
Roysun Contracting Inc.

Saagar Design & Construction

Sam McDadi Real Estate Inc.
Sergio Ruivo

Serra Construction & Silmen Fine Cabinetry
Sheet Metal Workers’ Local Union No. 30

St. Mary’s Cement Inc.
Sussex Strategy Group

Tesmor Climate Services Ltd. 
The Graff Company

The Great-West Life Assurance Company
TNT Productions Sound & Lighting

Tony Ornelas
Top-Line Roofing & Sheet Metal Inc.

Trican Masonry Contractors Inc. 
Tridel Corporation

Trio Roofing Systems Inc.
Triumph Roofing & Sheet Metal Inc. 

TSI Group Inc.
Turtledove Management Corporation

Vince & Rosa Barbieri
Vintage Hotels

Winroc-SPI
Worker Canada Immigration Services Inc.

World Fine Cars Ltd.
Zita’s Churrasqueira BBQ

John & Gina Caravaggio
John Carvallo
John Ganton
John Konig
John Laurie
John Millar

Jose F Machado
Jose Pinto 

Julio & Nancy de Jesus
Julio DaSilva

Karen Cochrane
Kathlene Contant 

Keslake Investments Ltd. Simcoe 
Landing PH VII
Lena Barreto

Lina D’Onofrio
Linda, John & Andrea Siutra

Lisa & Mario Nunes
Lorraine Sato
Lucy Silveira

Macedo Wine Grape Juice Ltd.
Manata Jewellery 

Marco Carlini
Maria Ferreira
Maria Morgado

Marina’s Home Decor
Marjorie James Lopez

Mark Carida 
Mark Ollerenshaw
Martin Medeiros
Michael Mugan
Mike Sullivan
Mirian Teed

Mississauga Italian Canadian Benevolent 
Association

Natasha O’Sullivan
Nelson Cidade

Nick Ierfino
Nu-Era Building Restoration Inc. 

Oca Nera Ristorante 
Ontario Wireless Consulting

Paloma Healey
Paul Clara 

Paul Oliveira
Paul Silva

Paula Oliveira
Paula Rosa
Paulo Clara

Paulo Da Silva 
Pedro Nascimento

Peter Santos
Philip Neves & Michele Gauthier

Pristine Fine Foods
Rajini Nagendran

Rapid Trends Electrical Co. Inc.
Reconnect Mental Health Services

Richard Santos
Rick Arnone & Heather Grand 

Rocco Coluccio
Rui Ramos-Re/Max Ultimate Ralty Inc.

Sado Steel Inc. 
Salsicharia Pavao 
Salvatore Crimi 

Sandbanks Wine Boutique 
Sandra Munro
Santos Drywall 

Sara Sousa Insurance Agency Inc.
Saverio Montemorano, Bromont Group

Sean Franklin
Sergio & Paula Alto

Shaftsesbury Film via Sandra Bellisario
Shannon McCallum

Sharon Sullivan
Silvia Palumbo

Sina’s BBQ 

Sofia Clara
Srini & Cathy Iyengar

Starbucks
Stephen & Christina Veenstra

Steve & Teresa Italiano
Steven Andreetta

That’s Italian Ristorante 
The Kaneff Group of Companies

The Stockyards Dental
Thomas Killeen

Tilia & Sebastiao Cruz
Torino Drywall

Trevor Spurr Professional Corp.
Trigo Bakery

Valentin & Anna Hortiguela
Victor Ferreira

Xueming Huang
Zelia Brandao
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The Amigos do Toxofal held their 
20th annual fundraising dinner on 
February 1st 2014 in benefit for the 
LCCS and the Volunteer firefighters from 
Lourinha, Portugal and ADAPCIL – a 
centre for individuals with physical and /
or developmental disabilities in Lourinha, 
Portugal. The evening had over 750 guests 
with a few guest speakers at the event 
such as the mayor of Lourinha, Portugal, 
Mr. Joao Duarte Carvalho who gave a 
wonderful speech on the success of the 
hardworking immigrants from Portugal 
working abroad as well as Mayor- Hazel 

Mc Callion who also expressed gratitude 
to the Portuguese community for all its 
efforts in Mississauga. Other speakers 
included Charles Sousa – Minister of 
Finance, Ana Bailao City Councillor for 
Ward 18 who thanked the organizers and 
recognized members of the community 
for their charitable work.  Representing 
Luso at the event was our coop student 
Victor Pereira from Archbishop Romero 
Catholic SS who volunteers 4 days a week 
as part of his personal life skills program. 
He spoke warmly about staff and clients 
and Luso’s mission. He touched the 

hearts of everyone as he thanked Luso 
for the opportunity to show his leadership 
skills, referred to our centre as a heaven 
filled with angels and he thanked all 
the generous supporters as well as his 
parents for all their love. 

We are happy to say that thanks to 
this event $ 6,000 was raised for Luso. We 
wish to thank our friends from the Amigos 
do Toxofal for their ongoing generosity 
and for all those who participated in the 
fundraising dinner.

Amigos do Toxofal Dinner 
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In July, Luso was once again a 
beneficiary of the funds raised from the 
Carpenters’ District Council of Ontario 
annual golf tournament. We thank you 
for your kindness and for considering 
our organization with such warmth and 
generosity. It is truly remarkable to see 
how your contribution changes the 
lives of our special population each and 
every day by allowing us to offer them 
everything they genuinely deserve.

Carpenters’ 
District Council of 
Ontario Donates 

$10,000.00 to 
Luso! 

Casa Cultural  
Vila do Conde 

After a decision to close their club, 
Casa Cultural Vila do Conde decided to 
donate their remaining funds to various 
community charities and Luso was 
chosen as one of the beneficiaries. On 
December 3rd, Dina Eusebio and Luis Vaz 
presented us with a $3,000.00 donation. 
We want to kindly thank them as well as 
all the members who were part of the 
decision to make Luso a beneficiary. 

Volunteers play an integral role in the execution and delivery of our programs and 
services. Many individuals have provided their time and talents to help us fulfill our 

mission of providing the highest quality of care and support that we can offer.  

A big thank you goes to Great-West Life who recognizes the contribution of their 
employees as volunteers and awarded Luso with $1,000.00 for the time and effort 

that David Santos has given us.

A special thank you as well to the following volunteers that so dedicatedly have 
helped us throughout 2014!

Dedicated Volunteerism in our Community     

We would like to extend a special 
thank you to Bernadette Gouveia 
for all of her efforts with our annual 
golf tournament and gala and every 
other time we call upon her for help. 
Bernadette has a positive can do 
attitude and never says no. We truly 
appreciate her contribution to Luso 
and consider her part of the team.

Thank you 
Bernadette!

Raising Funds for 
a New Elevator 

We need everyone’s help! As we have 
grown, so have our needs. We currently 
have a 1-wheelchair and operator lift 
system which allows for the transportation 
of only 1 wheelchair to another floor at 
a time. With over 25 clients requiring 
the service of an elevator/lift daily, our 
current lift system simply isn’t cutting it 
anymore. The challenges we face daily 
with our current situation affect clients 
and staff and pose limitations for program 
facilitation.

 We’re in need a full sized elevator 
and are asking for your help to build it.

As we do not receive any ongoing 
government funding, we rely on the 
generosity and kindness of individuals 
like yourself to make this happen. Your 
donation will make a world of difference, 
we promise you. Please share our story 
http://lusoccs.org/ and know that you 
can also check our Facebook page for 
tracking on funds raised for the elevator. 
Thank you in advance for your generosity.

Stephanie Grattan
Michelle Brandao

Cathy Ross

Steven Conorton
Carlos Luis
Luis Brazil

Ellen Yamasaki
Elsa Luis

Andre Rosa

Nelia Rodrigues
Lucy Morais
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On June 13th, 2014 our annual golf tournament was held at 
the Lionhead Golf & Country Club in Brampton. Nick Ierfino of 
Ierfino & Associates was honoured to be the Golf Chair this year. 
Nick is a big supporter of the work we do and we thank him for 
his continued support.

This year’s golf tournament was another great success 
raising just over $102,000.00 of which $2,000.00 was raised 
specifically for our Respite Program to assist individuals and 
families in accessing this important 
service.

Keeping with our Golf Tournament 
tradition, Nova Era once again provided 
their famous pastéis de nata for our 
golfers to enjoy while out on the green. 
Thank you for your continued support 
and commitment to our event!

After a great day of golf, everyone 
was invited to enjoy the renowned 
gourmet seafood and steak dinner 
at the Portuguese Cultural Centre 
of Mississauga where Mr. Gilbeto 
Moniz, staff and volunteers once again 
provided a fantastic experience. The 
dinner is a favourite among many!

Our Emcees for the evening, 
Adriano Miguel Nascimento and 
Summer Mortimer were welcoming, 
charming and helped make it an 
enjoyable evening.

The silent and live auctions boasted 
an assortment of goods from designer 
handbags to travel experiences.

A big thank you to all our sponsors, 
golf committee members, guests and 
volunteers for their help in making 
this year’s golf tournament a fun and 
successful event. We hope to see you 
all next year!

Annual Golf Tournament
A	  SPECIAL	  THANK	  YOU	  TO:	  
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Annual Golf Tournament ��
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8th Annual “Flashback 60’s” Fundraising Gala
On October 4th, 2014 Luso Canadian 

Charitable Society held its 8th annual 
Fundraising Gala at the renowned Le 
Tréport Wedding and Convention Centre. 
The theme was Flashback 60’s and 
many guests sported their bell bottoms 
and love beads to get in the spirit of the 
evening. Le Tréport provided an elegant 
setting complete with an antipasto bar, 
three course meal and sweet table. It was 
an evening filled with friends, fun and 
great entertainment! 

Guests were welcomed by the 
lovely and talented Jiva Loves Andola 
who greeted everyone with acoustic 
renditions of classic 60’s songs. Our 
Emcee for the evening, Mr. Jake Dheer, 
welcomed everyone and introduced all 
of our guest speakers beginning with 
our President, Mr. Jack Prazeres who 
graciously thanked everyone for their 
support. Every year guests in attendance 
look forward to hearing from some of our 
very own clients and this year our guest 
speaker was Ms. Pieta Jovanovic, from 
our adult day program, who delivered 
a heart-warming speech about her 
wonderful experience at Luso and how 
Luso is a place that allows her to grow 
her independence and give back. The 
Gala Chairwoman, Ms. Dona Asciak 
Fletcher, spoke of her positive experience 
with Luso and thanked everyone for their 
generosity, caring and sharing.

 Let’s not forget to mention the 
amazing entertainment for the night, 
The Britles, a Beatles tribute band, 
who performed classic Beatles hits and 
got everyone on the dance floor and a 
tremendous performance of “Hallelujah” 
sung by Jiva Loves Andola. A special 

thanks to Lisa Nunes, who got guests on 
their feet to also participate in a Dance 
Craze Demo with hits like Twist Again 
and Pony Time. It was certainly a night to 
remember with much laughter, good spirit 
and generosity. 

The silent and live auctions offered a 
variety of items from artwork to jewelry to 
a selection of baskets. There was a little 
something for everyone! Thank you to 
those who participated in the silent and 
live auctions for making it a success.

The evening raised a record breaking 
$90,000.00 for Luso! These funds raised 
will make an incredible difference and we 
would like to truly thank all who attended 
and donated. A big thank you as well to 
our sponsors, auction donors and the 
Gala Committee. We hope to see you all 
again next year!

A special thank you to the 2014 Gala 
Committee for their hard work in putting 
together this fabulous evening.

Dona Asciak Fletcher, 2014 Gala Chair

Bernadette Gouveia

Christine Rodrigues

Erminio Oliveri

Frank Melo

Heather Grand

Janice Furtado

Marilene Santos

Miguel Nascimento

Otilia Prazeres

Rui Ramos

Stephanie Grattan

Zenny Sousa

A	  SPECIAL	  THANK	  YOU	  TO:	  
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8th Annual “Flashback 60’s” Fundraising Gala ��
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 Join us on Sunday May 31st, 2015 for our first ever Volta Luso Charities as 
we cycle and walk to make a difference for Luso Canadian Charitable Society.

Walkers will enjoy a 5 km scenic route. Cyclists will test their endurance and 
skills on one of two courses: the 20 km route or the 80 km route. 

 Participants will find themselves in the scenic and rolling hills of Adjala-
Tosorontio Township in a show of strength and solidarity to the finish line.  

Along the way, they will refuel at the rest stops. 

 Every registered participant will receive an official Volta Luso Charities gift.

The first 100 cyclists to register & raise $100 will receive an official Volta Luso 
Charities jersey & all walkers who raise $100 will receive an official Volta Luso 

Charities t-shirt.

Prizes will be awarded to the top 3 fundraisers.

The ride begins and ends at 2991 Concession Road 4, Township of Adjala 
Tosorontio, Ontario.

Registration and buffet breakfast as follows: 

 80 KM Ride Registration at 8:30 am Start at 9:00 am

 20 KM Ride Registration at 9:30 am Start at 10:00 am

 5 KM Walk Registration at 9:30 am Start at 10:00 am

Lunch will be served at the completion of the event.

Join us for a fun-filled day…Luso style! 

 The ride will be held rain or shine.

Register now at www.lusoccs.org
Keep an eye on our Facebook page and website for updates.

Please contact us for further details at 416-761-9761 or at info@lusoccs.org

This year, Luso was happy to participate 
in the world renowned Carassauga Festival 
of Cultures as part of the Charity and 
Community Challenge. The festival took 
place from May 22nd-24th, 2014 and as 
always, had countless pavilions showcasing 
cultural traditions, foods and goods. The 
Kids zone was also a blast for the little ones 
with blow up castles and obstacle courses, 
face painting, rides and more. Thanks to the 
Charity and Community Challenge, a total of 
$2,984.90 was raised for Luso. Thank you 
to all that helped make that a reality and we 
hope to see you all at the festival in 2015!  

Carassauga Festival of Cultures 2014 PCCM Donates 
$5,000.00 to Luso 

On December 22nd, we received a nice 
Christmas surprise from the Portuguese 
Cultural Centre of Mississauga when Mr. 
Gilberto Moniz dropped off a cheque in 
the amount of $5,000.00 as a donation 
to Luso. We want to thank the all PCCM 
directors and members for their ongoing 
dedicated support of our centre.  

All proceeds raised from all our fundraising initiatives go directly towards helping improve the programs and services we offer to our clients. 
For more information please contact the centre at 416-761-9761 or visit our website at www.lusoccs.org

MARk YOUR CALENDARS!
Volta Luso Charities

Calling all Luso supporters!

Annual Golf Tournament
Friday June 12th, 2015 

Lionhead Golf and Country Club, Brampton, ON

Annual Gala Dinner
Saturday October 24th, 2015

Le Treport Banquet Hall, Mississauga, ON
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2014newsletter
Edition

Portuguese Support Services
for Quality Living Printed March 2015

760 Barton St. East, Hamilton, Ontario  L8L 3B1  •  P: 905.522.4612  •  F: 905.525.5665

THE E.C.H.O. PROGRAM 

Every year we learn about a different 
country. In 2014 Italy was chosen. From 
the decorations to the games, face 
painting, photo booth, bocce ball, the 
food and even the language, it was all 
about Italy. It was a fun day for all. 

Italian Day
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2014  BOARD OF 
DIRECTORS

President 

Joe Botelho 

Vice-President

Fátima Custódio  

 

Treasurer

Paul Silva   

 

Secretary   

Venilde Peterson         

 

Directors

Adérito Pimenta   

Alcindo Boucinha   

Ana Fernandes   

Cremilde Cowles  

Eleonore DiMatteo   

Elizabeth Martins   

Helena Medeiros   

Gina Botelho    

Joe Fernandes   

Maria Custódio   

Manuel Madaleno   

Manuel Simas   

Suzy Nunes    

Zilda Ribeiro  

It was March 4th, 2003, when the 
Echo program opened its doors for the 
first time.  A few weeks prior to that 
day, I was informed that we would be 
starting the program with five individuals, 
between the ages of 21 and 35 years old. 
At this age, we all have developed our 
own personality traits, likes and dislikes, 
mind-set, if you will.  So the question that 
I asked myself repeatedly was: “How am 
I going to keep five individuals happy for 
an entire day? What can I do to capture 
their attention?” To make matters worse, 
I was informed that there was nothing to 
start with, no material, no guidance…talk 
about a reality check!

As the starting date approached my 
anxiety grew, but I was determined to 
make it work. Since they were all men, I 
decided to bring a ball and with it, try to 
establish rapport. Additionally I created 
a plan to construct a floor game. So, 
the material on the first day was: old 
newspaper, empty toilet paper rolls, a 
few sheets of Bristol board, cardboard, 
scissors, glue and a ball. Just enough to 
complete the plan.

The day went amazingly well. We 
played a few games with the ball and 
interestingly enough, the ball seemed to 

be a universal communication tool. Then, 
we went on to start the construction 
of the game. We chose the name 
“Paradise” and it took us four days to 
construct. That game was then played 
with, for about seven years, until it fell 
apart. Nevertheless, the excitement of 
that day about the opportunity of being 
part of building something great was 
contagious. It was like they had a chance 
of a lifetime! What a lesson! It was just a 
ball and an opportunity to participate.  

To this day, at the Luso Hamilton 
centre it is like the first day. There are 
plenty of balls and opportunities to 
participate. On that first day, I learned that 
every person loves life and the chance to 
contribute to it. What matters is not what 
you get, but what you do.

On that note, I would like to thank 
everyone from community members, to 
businesses, other organizations, unions, 
governments, all volunteers and Board 
members for helping us deliver this 
program. You all have made a difference 
through the Luso Hamilton centre. Thank 
you!

Jacinta Ribeiro

Message from the Executive Director

Every so often “Burgers a la ECHO” are the order 
of the day. On a nice day in spring and since the 

order of the day was hamburgers, the ECHO 
participants got their hands working together to 

serve everyone a nice meal. 

Everyone loves a BBQ day.

Order of the day  
“Hamburgers a la ECHO”
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Even if the original tea 
parties were started by the 
Royal British families, we at 
ECHO are proud to maintain 
the tradition. In between the 
smell of fresh baked cookies 
and aromas from the different 
teas, everyone participated 
with laughs and smiles.

Tea Party

The participants have grown 
to be adults, but have not lost 
the child within. Going to the 
park to play, or for a picnic, is 
very important for them. They 
get some fresh air and feel free.

Fun at the Park

Baby Eva came for a visit. As the 
participants got the chance to hold her, 
our hearts melted seeing how sweet and 
gentle they were with a baby.

Baby Eva  
Came for a Visit
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AMBASSADORS 2014
Diamond:

BMO Bank of Montreal

Manuel & Maria Bastos 

Paul Silva, Barrister & Solicitor

Vasco da Gama F. C.

Platinum:   

Cristina Medeiros

CUPE Local 3396

John Crane Canada Inc., Sales 

Department

John & Marilyn Pavão

Marina & Brian Bettencourt

M&R Marble and Tile

RBC Royal Bank

Roysun Contracting

Saagar Design

Sergio Cacoilo & Family

Silmen Fine Cabinetry 

In-kind Sponsors

2014 Consistent Event Sponsors

Alves Meat & Variety

Ippolito Fruit & Produce

Ola Bakery & Pastries

When there are upcoming fundraising events, the team has to work hard to have 
the “order” of the centre pieces ready on time. Everybody helps and at the end, they 
are all proud of themselves. Good job everyone!!

Event Centre Pieces

Life can be fun if we play a few more games.
We have excellent players. Are you in for a game?

How about a Game  
at the Hamilton Centre?
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There is nothing like a warm pot of vegetable soup on a 
cold winter day. Everyone helps with different tasks to ensure 
that the soup tastes delicious. 

Yummy Soup at ECHO

In partnership with the Catholic School Board, every 
Wednesday we hold a social program with their senior students. 
They interact with our participants and get involved in our daily 
programs. Everyone loves it!

Catholic Schools at the 
Program

The cleaning crew takes pride in maintaining our building 
and keeping it spotless. They sweep, mop, dust, clean the 
windows, take care of recycling and garbage and do all that 
is needed to keep this place clean. In addition to that, they’re 
building their skills, learning to take turns and following 
instructions. They do a great job. Thanks guys!

Cleaning Crew

On December 18th 2014, the Hamilton centre received an 
important visit.

Santa stopped by to drop off some presents and took 
pictures with us. Hopefully we will be good enough to get 
another visit next year.

Santa Stopped for a Visit
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To Our Loving Team
You care, you love, protect, inspire, teach and go beyond your call of duty. You make a difference in the lives of the participants 

of the Echo program. 

Thank you!

THANk YOU FROM THE BOTTOM OF OUR HEARTS 

Thank You to our Volunteers

Volunteers play a big role both in the delivery of the program and the fundraising events. Many people have dedicated countless 
hours to this cause. There have been friends, families, students from many schools, colleges and universities and other 

community members that not only donate their time, but their expertise and talents to enrich the work of our centre. To all of you, 
that have stretched your hand in support,  

our sincere thank you.

BMO Bank of Montreal Employee, Stella Ribeiro presented 
a cheque for $1,500.00 from the BMO Volunteer program 
to the Luso Hamilton Centre. Thank you Stella for caring 
about this program and helping us to gather the funds 

needed to continue our mission.  

Thank you BMO!

RBC Royal Bank Employee, Suzy Nunes presented a 
cheque for $500.00 from the RBC Employee program. 

Thank you Suzy for taking time out of your busy schedule 
and supporting this cause.

Thank you RBC!
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On June 7th 2014 the staff of the ECHO program organized another garage sale.  With the contributions from families and 
friends they were able to raise about $1,000.00. Thanks everyone!!!

Garage Sale

Next door to the centre we have Karlik Pastry. The smell of their fresh baked goods invades our centre on a regular basis and 
we love it. However, they have not forgotten about us. Every so often the bell rings and there is someone carrying a tray of the fresh 
goodies for everyone to enjoy. Thank you Karlik for you tasty donations!

karlik Pastry …Yum, So Good!

In September of 2014, the ECHO Program enjoyed a nice pizza lunch donated by Dianne Clark from Little Caesar’s Pizza. 
Thanks Dianne for your generosity.

Pizza Day
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Alley Cats
The participants of the Echo program also give a hand when needed. As the neighbours of the centre took the initiative of 

giving a facelift to the area by cleaning up the alleys, we joined them. The team named themselves “The Alley Cats”. They worked 
tirelessly for a few days and even though the sun was hot, it didn’t matter. They had a purpose and it was to clean.

COMMUNITY INTEGRATION AND PARTICIPATION 

Working at Pita Pit
Some individuals relate to this program as their work 

and we like to give them that opportunity. Every other 
Monday 3 participants venture out, taking two city buses 
to go work at a Pita Pit Restaurant.  They work for an hour 
and a half and do tasks such as: breaking down boxes and 
putting them in the recycling bin; washing, sanitizing and 
sorting the dishes and after a break, they wipe down and 
sanitize the 
dining room. 
Once that is 
done, they 
get to make 
a pita that 
they can eat 
for lunch. All 
of them love 
this job.
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Working at the Victory Gardens
To get to the gardens, the participants take the city bus and once there, the work is waiting. From the digging and turning the 

soil, to planting, weeding and harvesting, there is lots to do. The best part is that the vegetables harvested in the garden beds are 
donated to the food bank. It makes the participants feel good when they get a chance to help someone else.

Pet Therapy
Sponsored by BMO Bank of Montreal, some friendly animals came for a visit and as we can see, no one was scared. From 

reptiles to birds, turtles, hedgehogs and other mammals, there was a cutie for every taste and touch. The animal instructors taught 
us about the different species and how to interact with them. Participants of the program had a chance to interact with the animals 
and learn about being gentle with them. Most important, everyone had opportunity to interact and take pictures with their favourite 
animal. It was a great experience for everyone.
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Acclamation Bar & Grill
Alberto Melo

Alves Meats&Variety
Ancaster Embroidery

Antonio& Lena Barreto
Ariss Landscape

Birnie Family
BMO, Bank of Montreal, Waterdown

Botelho Family
Branka Stefanovic

Carla Azevedo
Carpenters  & Allied Workers Local 1030

Carpenters Local 1072
Cecilia Leonardo

Chelsea Murray & Family 
Chris Dorigo

Conceição Simas
Conquistador Restaurant

Costco 
Custodio Family
Deolinda Reis

Drywall A.L.I. L. Union 675
Elvis Martins

Fabutan  (Upper Wentworth &Fennel)
Fatima Custodio

Gallery Four
Gligoric Family 

Graca Lima
Grace Feteira

Infinity Hair Salon
Jim Brooks (Dulux)

Karlic Pastry
LIUNA Local 183
LIUNA Local 837

Liz Martins
Local Union 27
Lucilia Pereira

Lusitania Meats Ltd.
M & R Marble & Tile
Manata Jewellery
Maria Jose Sousa

Mary Exclusive Catering
Matias Supermarket

Milenio Stadium
Morgensterns 

Mr. Vince Massarella
Nia-Comp (Computer System)

Nikolic Family
Ola Bakery & Pastries

Orzel Family

Paul J. Silva  B.A., L.L.B. 
Pita-Pit (Upper James & Fennel)

Procon Building Supplies
Red Rose Catering
RoysunContracting

Saagar Design
Sandra Pereira
SATA Airlines

Shoppers Drug Mart (St.Church&Upp.Sherman)
Shopperts Drug Mart (Fennell&/Upp.Gage)

Supreme Saw
Sweet Paradise Bakery 

Target Drywall & Acoustics
Tavora Sea Products Co.

Teri Tifan
Tim Horton’s ( Kenilworth)

Trindade Pontes 
Vasco da Gama F.C.

Vasilak Family 
Venilde Peterson 

Villa Italia
Village Eye Care

Walmart (Upper James)
Windmill Construction

Event Sponsors 2014

Nothing makes us happier than seeing each individual 
build their creative projects. Whether it is their first pillow case, 
a piece of textile art to hang on the wall or a craft, it is their 
project! We may be teaching some sewing skills, however, they 
connect with their creativity, learn and leave with a renewed 
sense of empowerment and inspiration.  

Sewing
In partnership with Furlan Conservation, some of our 

participants are learning the techniques of working with wood. 
This gives them purpose, confidence and pride as they see their 
finished piece of work. It also allows community members, like 
Walter to give back and support the community integration of 
our special needs individuals. Thank you, Walter, for taking the 
time every Friday, and teaching a group of young men.

Wood Working
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UPCOMING EVENTS:
Hamilton

Please help make 2015 another successful year for PSSQL  
by joining us at our special fundraising events;

Anniversary Dinner
Saturday April 25th, 2015

St. Naum Macedonian Hall, 1150 Stone Church Rd. East, Hamilton ON 

Annual Golf Tournament
Friday June 12th, 2015 

Lionhead Golf and Country Club, Brampton, ON

Annual Dinner Dance
Saturday November 7th, 2015 

St. Naum Macedonian Hall, 1150 Stone Church Rd. East, Hamilton ON

Donations $1-$50
Henry & Alice DeJong
Jill Mills
John Silva
Jose Medeiros
Manuel Mota
Venilde Peterson
Daniel Pavao
Hugo Oddi
Matthew Gamble
Diana Zelinski
Gilberta Pavao
Alzira Marques
Maria & Manuel Arruda
Valdemira Arruda
Helena Machado
Isabel Mesquita
Maria Cecilia Leonardo
Katherine Vujtovic

Donations $51-$100 
Fatima Cordeiro
Isabelle Lanza
Lepizzera Family 
Maria Helena Couceiro
Caltagirone Family 
Patrick O’Rielly
F1 Systems Inc.
Mastragostino Family
Systers of St Joseph of Cluny
Star Real Estate Limited
Buttigieg Family
Rego Family
Donations $101-$150 
Mancinelli Family
DeFaveri Construction
Katie Russell
Zilda Ribeiro

Donations $201-$250 
Guardian Angels C. School

Donations $251-$300 
ProConcrete & Paving
Nucciarone Family

Donations $351-$400 
Cannizaro Family

Donations $451-$500 
Manuel Simas
Helena & Ricardo Medeiros
John & Marilyn Pavao
Dean Paquette
Silmen Fine Cabinetry Corp.
RBC Royal Bank
Brian & Marina Bettencourt

Donations $551-$600 
John Crane Canada Sales 
Dep.

Donations $701-$750 
Sergio & Maria Cacoilo

Donations $751-$800 
Cupe Local 3396

Donations $851-$900 
Alcindo Boucinha 

Donations $951-$1000 
Manuel & Maria Bastos

Donor List

Regional Government of Azores  

$5,641.20

Portuguese Government

$ 14,000.00

L.I.U.N.A. Local 183

$30,000.00

A Special- THANk YOU!!
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Volunteers
We are constantly looking for nurturing persons with  patience, understanding and who are non-judgmental.  

If you would like to volunteer your time to support the growth of adults with physical and/or developmental 

disabilities in reaching their potential through various activities and in the community and enrich your life 

experience,  please contact us.

Ambassador Initiative
For a donation of $1,000.00 for the year you can choose to register as an ambassador of our centre. As an Ambassador 

your name will appear on our letterhead for all our literature and it will also be  put on the Ambassador wall for the year/s 

that you decide to register for. You will also be entitled to a charitable tax receipt for your donation. 

Support Luso Canadian Charitable Society
Luso Canadian Charitable Society needs your support.  Your help makes a real difference enabling our centre to  

continue to provide programs and services to persons with physical and/or developmental disabilities in need of  

rehabilitation and social recreation.  Join in on the dream! 

YES! I would like to donate $   ________________________  £Toronto £Hamilton

Please mail me a tax receipt:  Name:  _______________________________________________________________________________

 Address:  ____________________________________________________________________________

 City: ___________________________________  Prov:  _____________________________________

 Postal Code: __________________________  Phone (day):  _____________________________

Please make cheques payable to: Luso Canadian Charitable Society

 2295 St. Clair Ave. West P: 416.761.9761

 Toronto, Ontario F: 416.761.9310

 M6N 1K9 www.lusoccs.org


